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Ms THERAPY
CENTRE

B ERKSHIRE

Community and Events Fundraiser

Salary: £24,054 - £27,852 FTE
Hours: 18 - 25 hours (negotiable for the right candidate)
Responsible to: Fundraising Manager

Responsible for: Fundraising volunteers

Main purpose of the role

e Create, develop and manage a broad, inclusive fundraising programme

e Inspire, encourage and help people and businesses to support their MS
Centre

e Maximise income to ensure our local MS community can access the support
and therapies they need.

About the Berkshire MS Therapy Centre

The Berkshire MS Therapy Centre supports the health and wellbeing of local people
with Multiple Sclerosis (MS) by providing vital therapies designed to manage
symptoms that are not available elsewhere. Treatments include physiotherapy,
oxygen treatment, footcare, counselling, and a range of complementary therapies.
We run a specialist Centre in Reading and provide some therapies remotely via
Zoom. As well as therapies, we create a supportive community so that people can
connect with other people in a similar position. With no NHS funding, we need to
raise over £500,000 each year to support our members. The support we provide will
improve our members' physical health and emotional wellbeing — not just now but the
rest of their lives.



You will inspire, motivate and support people and organisations as they raise money
for our Centre. You will take the lead on our fundraising events, whether in person or
virtually. They could be organised by a third party (for example the London
Marathon), organised by ourselves or supporting someone with their own fundraising
plans. It could be an individual, a group or a business. Whoever they are, whatever
they are doing you will be the person they turn to: from the initial point of contact
through to celebrating a job well done. It is a fast-moving job where every day will be
different. It means you need to work quickly, accurately, and on several projects
simultaneously.

You will provide excellent supporter care and develop strong relationships. Your hard
work and success will mean the Berkshire MS Therapy Centre can provide the best
possible support for people with Multiple Sclerosis across our local area.

Previous fundraising experience is highly desirable, but we also want to hear from
people with relevant experience and skills from their professional and personal life.
To succeed in this role you will need to have the aptitude to learn and grow. If you
can demonstrate you have the potential, we want to hear from you.

You will inherit a fundraising programme but there is plenty of scope to grow and
shape it. You will have access to training and the team is ready to support you as
you grow this vital area of fundraising.

We are a small team and you may be called upon to help with other areas of our
work as necessary. You will be a team player and be ready to help as requested.

Ideally the successful candidate will work from the Centre for at least half of the
week but we can be flexible. It is expected that the successful candidate will be living
in our area of benefit as they will need to attend events. Knowledge of the local area
will be most advantageous. You will need access to transport.

We are committed to equality. We encourage applications from all parts of the
community irrespective of gender, race, colour, age, sexual orientation or disability.
The successful applicant will be selected based on merit. You will need proof that
you have the right to work in the UK.



e Meet, with the view to exceed, fundraising targets, ensuring all activities are
cost-efficient. An understanding of Return on Investment (ROI) would be very
advantageous

e Recruit and support fundraisers throughout their fundraising activities

e Manage key internal and external relationships

e Create and manage marketing plans for fundraising and produce copy where
necessary

e Work closely with others across the team to maximise opportunities

e Manage Charity of the Year partnerships

e Maximise the use of our database and keep information up to date

e Produce Risk Assessments for events and conduct debrief of events timely

e Attend/organize attendance for external events and act as an ambassador

e Be prepared for some Out of Hours work. Time off will be given In Lieu

e Work with volunteers

e Undertake other tasks as requested

There is no minimum education standard required although the successful candidate
will be required to demonstrate a good level of written and numeracy skills

e To motivate and inspire others

e Ability to meet (and ideally exceed) pre-agreed targets

e Excellent verbal and written communication skills, including presentation skills
and confidence in public speaking

e Attention to detail

e Proficiency in MS Office programs especially Word, Excel, Outlook.

¢ Previous fundraising experience would be highly desirable, but we welcome
applications from anyone with transferable experience/skills

e Knowledge of MS would be beneficial

e Experience in working with budgets, target setting and measuring ROI

e CRM and/or design software knowledge



e Empathy for people living with long term conditions. Committed to providing
great customer service

e Ambition

e Flexibility

e Hardworking

e Able to work under pressure

e Attention to detail

e Able to build relationships

e Discretion

e A driving license and access to a car
e The ability to work out of hours (TOIL will be provided)
e A DBS check is essential

There may be some lifting required and long hours on occasion.

e Competitive pay

e Flexible working conditions

e 25 days paid annual leave plus statutory and national holidays (pro-rata),
increasing to 30 days after 5 years continuous service

e We have an optional pension scheme and we will double-match your pension
contribution (up to 10% employer contribution)

e Free car parking



To apply please send a cover letter explaining how you meet the criteria of the post
(ideally no more than 2 pages each) and your CV to samantha@bmstc.org.

The most important part of the application is your cover letter and please use the
opportunity to explain why you would like to work for the Berkshire MS Therapy
Centre and how you meet the person specification. Whilst direct fundraising
experience is desirable, we welcome applications from people who demonstrate
transferable skills and this is your opportunity to stand out.

If you have any questions prior to applying please contact Fundraising Manager
Samantha Harper at Samantha@bmstc.org or call 0118 901 6000.

Deadline: Monday 19 June 2023.
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