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| want to order my Letter from Santa

How can | order my letter?

The quickest way to place your order is online. Look through the designs shown on this page,
decide which one you would like and then Click on the ‘Order Here’ button to be directed to
our store. There you can choose the design you like and enter the personalisation options
needed as you checkout.

If you are ordering more than one letter, please make sure to let us know details for each
child you are ordering a letter for, and which design is for each.

If you wish to add Magic Reindeer Food, add this in our store too, making sure you have
enough for each letter.

If you have any issues placing your order via our website, please email tamzin@bmstc.org
and she will be happy to help you place your order over the phone.

Alternatively, if you would rather order your letters in the Centre, order forms and examples
are available on Reception so please ask.

How many letters can | order?

You can order as many as you like!
You can order up to six letters for the same address in one go. They will be sent together in
one large envelope to make sure they arrive at the same time.

If you are ordering letters to different addresses, you'll need to place separate orders for each

address. r

How will orders to the same address arrive?

If your order contains more than one letter, we’ll post them all together. The letters will arrive
in a large Christmas-themed envelope, addressed to ‘The Children’. Their letters will be in
separate envelopes inside.

| want to order my Letter from Santa but have another question that isn’t on this page.
How can | contact you?

Our Events and Community Fundraiser is on hand to help you. You can email her at
tamzin@bmstc.org and she will be happy to assist.
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I’'ve ordered my Letter from Santa

When will my letters be posted by Royal Mail?

We will start sending letters from late November, so if you are waiting for your order, please
be aware that your letter will not arrive until December. Letters will be sent 1st Class by Royal
Mail.

You'll receive an email update to let you know when your letter(s) are on the way, and you
should expect your order to take 3-5 working days to arrive. If you have still not received your
letter(s) after 7 working days from dispatch, please get in touch and we will do all we can to
help.

When you receive confirmation of dispatch, you will also be emailed your letter as a PDF so
you can download or print it at home, just in case!

Can | make changes to my letters after I’'ve ordered it?

Any personalised letter you order will be prepared quickly to ensure that they are ready to
post as early as possible.

If you letter has not been printed yet, we may be able to edit it for you. Please email our
Events and Community Fundraiser as soon as possible at tamzin@bmstc.org and we will do
our best to help you.

Please note that unfortunately, if your letter(s) have been dispatched, the team will not be
able to make any edits, and you will need to order a new one.

Can | print my letter(s) at home?

You can download and print your letter anytime after you have received your dispatch
confirmation. Just click on the attachment and print.

Need more help?

If you can't find the answer on our FAQs page, our Events and Community Fundraiser will be
happy to help. Please email at tamzin@bmstc.org

We aim to send a response within 3-7 days.

Please provide details of your order in you can, so we can help you faster.
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